New Customer Information:

CITY OF PERRIS
101 N. “D” Street
Perris, CA 92570
Bus. Phone (951) 943-4610
Fax (951) 943-5065
Hours: 8:00 a.m. — 6:00 p.m.
Mon-Thurs

APPLICATION FOR WATER SERVICE

CITY USE ONLY

[ 1 Transfer Service
Date Paid

Fecha Pagado
Deposit $

Deposito $
Receipt #

Recibo #
Account#

Work Order #

Authorization:

Please Print

Print Form

Business Name

Nombre De Negocio
(If applicable)

Applicant Name

D.0.B

Nombre Del Solicitante

Spouse Name

Esposo(a)
Service Address

OwnlO Rentd

Month Day Year

Direccion de Servicio

Mailing Address

Ste. Or Apt. #/ # de Apto Zip/ C.P.

Direccion Postal

Home Phone _(

City / Cuidad
Cell Phone _(

State / Estado Zip/ C.P.

)

Teléfono

Former Address

Teléfono Celular

Direcciéon Anterior

Driver’s License #
Lic. De Conducir

Work Phone _(

City / Ciudad

S.S. #or Tax I.D.

State / Estado Zip/ C.P.

Seguro Social o Identificacion de Impuesto

Ext

Teléfono del trabajo

Email Addess (Optional) :

Extension

O (Residents Only) | authorize the City of Perris to perform a credit check to determine the amount of
my deposit. | understand that a $5 processing fee will be applied to my account.

O Do not run a credit check. | will pay the $125.00 deposit as required.

| hereby order services turned
Pido por este medio que el servicio sea

O ON O OFF

Effective Date

Conectado Desconectado Efectivo la Fecha de

| AGREE TO ABIDE BY ALL RULES GOVERNING THE USE OR DISCONTINUANCE OF WATER IN THE CITY OF

PERRIS.

ACUERDO SEGUIR TODAS LAS REGLAS QUE GOBIERNAN EL USO O LA CANCELACION DEL AGUA EN LA CIUDAD DE PERRIS.

Signature

Date

Firma

No service turn-on after 4:00 p.m.
Servicio no se conectara después de las 4:00 p.m.

Fecha

**|D/Drivers License will be required**

** |dentificacion/Lic. Conducir sera requerida**

$125 deposit required on all single family residence, and $250 deposit required on all commercial property.
Proof of ownership (i.e. closing statement, or grant deed) or rental agreement will be required at time of sign-up.
Deposito de $125 requerido para todas aplicaciones residenciales un deposito de $250 requerido para todas aplicaciones de propiedad

Commercial




Sewer: Eastern Municipal Water District Trash: CR&R

2270 Trumble Road 1706 Goetz Road
Perris, CA 92570 Perris, CA 92570
(951) 928-3777 (951) 943-1991

Website: www.cityofperris.org

Regular Business Hours (excluding holidays): Monday — Thursday 8:00 a.m. — 6:00 p.m.
Regular Repair Service Hours (excluding holidays): Monday — Friday 8:00 a.m. — 5:00 p.m.

For After Hours Emergencies Phone: (888) 298-5592
Para Emergencias Despues De Horas De Oficina Marque: (888) 298-5592

Legal Aid Assistance Phone: (951) 369-3009
Payment Information

The water bill payments are due and payable on the Due Date indicated on the utility bill. A $5 late fee will be charged to
unpaid balances the day after the Delinquent Due Date. If an account is Past Due for TWO months, your service may be
terminated. An additional charge will be assessed to reestablish service.

Payments can be made by Cash, Check, Money Order or Credit Card. Payments can be made online the City of Perris
Website, by phone at 1-877-318-9027, in person at 101 N. D Street, by mail or placed in our convenient drop box located in
the parking lot at 135 N. D Street.

Make checks or money orders payable to:  CITY OF PERRIS and place Account Number on check or money order.
Service Information
Water Deposit: The water deposit will be held until said account is closed, and will then be applied to the Final Bill.

Water Service: Each meter is read monthly on the 15" of each month. The usage portion of the bill covers approximately
one month of service. The fee charged for water service includes two parts: a flat fee depending on the size of the meter and
a usage charge per unit of water. One unit equals a hundred cubic feet of water.

Sewer Service: A monthly charge (prorated daily) is assessed for collecting, transporting, treating and disposing of sewage.
The City of Perris provides the sewer service for the Downtown residents. Eastern Municipal Water District provides sewer
service for the North Perris (Villages of Avalon and Amelia Square) residents.

Trash Service: City Municipal Code 7.16 requires each residence and commercial establishment to use a trash container.
The City of Perris has contracted with CR & R to provide the service. Residences may utilize either a 60 gallon or 100
gallon container. Larger bins are available for commercial properties. Each residence and establishment is charged a
monthly charge (prorated daily) and a flat fee based on the size of the container used.

ESPANOL — PARA OBTENER INFORMACION EN ESPANOL, LLAME (951) 943-4610.

Rates for “Downtown Residents” based on meter size for single unit homes: Excludes
Villages of Avalon and Amelia Square

Meter Size Adopted Rate
5/8"-1" (0- 18 hcf) $2.407
5/8"-1" (over 18 hcf)* $5.155
1-1/2"-2" (0 - 100 hcf) $2.407
1-1/2"-2" (over 100 hcf)* $5.155
3"-4" (0-300 hcf) $2.407
3"-4" (OVER 300 hcf)* $5.155
6" (0 - 3600 hcf) $2.407
6" (OVER 3600 hcf) $5.155



http://www.cityofperris.org/
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