CITY OF PERRIS

DEVELOPMENT SERVICES DEPARTMENT
OFFICE OF THE FIRE MARSHAL
135 N. ‘D’ STREET, PERRIS, CA 92570-2200
TEL.: (951) 443-1029 FAX: (951) 943-3293

Not all fire extinguisher service companies are alike in regard to prices charged and
services rendered. Keep the following in mind when having your extinguisher serviced.
All companies that service fire extinguishers must have a current City of Perris business
license.

e All companies/employees must be insured and certified by the California State
Fire Marshal in order to service fire extinguishers/hood systems and sprinkler
systems. Ask to see a license or identification card and proof of State-
required insurance prior to any work being performed.

e If you are approached by a service person, make sure that your extinguishers are
due to be serviced. The tag indicates when it was last done. The service period is
for one year.

e All charges should be given to you in writing before any work is done. If parts
need replacing, the service person should explain why and make clear any other
additional costs. Dry chemical powder should almost never have to be replaced.

e Normally, all work is done on your premises. An exception is when a hydrostatic
test is done to certify the integrity of the tank. This is a test mandated by state law
and must be done every 12 years. There is an extra charge for this test. If the
extinguishers are taken from the premises, loaners should be provided by the
service company.

e Check with several approved fire extinguisher service companies to get
competitive bids. Tell them the number and type/size, which is shown on the label
of each extinguisher. We require 2-A: 10B: C size dry chemical extinguishers for
most businesses.

e If for any reason, you are unclear on the servicing of your extinguishers, have
reason to believe you are not being dealt with ethically, or just need clarification
or assistance on any aspect related to fire extinguishers, please contact the Perris
Office of the Fire Marshal at (951) 443-1029.



